
Norfolk Hotel 
 

 The Norfolk Hotel is one of Nairobi’s oldest hotels and opened 
on Christmas Day in 1904. It is situated in the heart of Nairobi, a 
short distance from Jomo Kenyatta International Airport and from 
Nairobi’s main business and shopping district.  
 
The Norfolk comprises 167 rooms in total, made up of standard, 
deluxe and superior rooms, and suites. All rooms have an en suite 
bathroom with bath and shower, a mini bar, TV and radio, direct 
dial telephone and air-conditioning.  
 
The Hotel has five restaurants and three bars, a swimming pool, a 

hair and beauty salon, shops and news stands and a health club with a fully-equipped gym, 
saunas, steam rooms, aerobics classes and massage therapy. The 
Norfolk offers a choice of five air-conditioned conference rooms 
that can accommodate between 24 and 255 delegates. A full range 
of audio-visual presentation equipment is available, as well as a 
comprehensive secretarial and business service with e-mail and 
web-browsing facilities.  
 
Long established as the starting point for safaris beyond the capital, 
trained and knowledgeable staff at the Norfolk can advise and arrange a wealth of sightseeing 
trips and safaris. Older than the London Ritz and younger than The Savoy, no other hotel in 
Kenya has as rich a history as the Norfolk Hotel 
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